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elcome to a city built on shoe leather, 
where the old New England work ethic 
and 21st century innovation live side 
by side. Welcome to a city that gains 
its strength from social and economic 

diversity—a city where people from all over the 
world live, work, and play together, where small 
businesses and national companies are striving 
hand-in-hand to build a better future.  

Brockton is a city with a rich sense of 
history and a bold sense of purpose, a city 

working toward a brighter tomorrow while 
honoring its storied past. Brockton is a 
place where art, athletics, and education 
are embraced and where opportunity 
is available to all. If you take advantage 
of everything this city has to offer, the 
possibilities are endless.

BROCKTON DOWNTOWN 
ACTION STRATEGY

“Our fundamental goal is to build a strong, 
diverse, attractive downtown that can reclaim its 
role as anchor of the city and the Metro South 
region.” —The Department of Planning and 
Economic Development

The first step toward reaching that goal is the 
Brockton Downtown Action Strategy. Developed 
through public and private partnerships, residents 
and city officials worked together to craft the Action 
Strategy, the first phase in the Brockton Gateway 
Transformative Development Initiative (TDI).

By mapping out historical conditions, 
contemporary necessities, and dreams for the 
future, the plan identifies ways to attract new 
businesses, broaden the socioeconomic mix, and 
increase the vibrancy of downtown Brockton. 

Community participation was critical both for 
creating new ideas and for incorporating the best 
concepts from previous revitalization efforts. More 
than 50 residents and business owners reviewed and 
contributed to the Brockton Downtown Strategy in 
September 2017, creating a vision that reflects our 
shared priorities.

CORE ACTION STRATEGIES

•  Re-establish the feel of a vibrant 
downtown

     Downtown has limited amenities. The 
Action Strategy calls for expanded 
amenities—including restaurants, a 
pharmacy, and a dry cleaner—to serve 
new and existing residents, employees, 
and visitors.

•  Improve public safety
     The Action Strategy calls for more foot/

bike patrols; better lighting; the launch 
of a Clean, Green, and Safe Ambassadors 
program; relocating the emergency 
homeless shelter into a unified homeless-
services center outside of downtown; 
and strategies to maintain recent gains 
in safety and to boost the perception of 
safety.

•  Encourage downtown culture
     Entertainment destinations bring visitors, 

who in turn create demand for businesses 
like restaurants, coffee shops, and stores. 
Brockton should focus on attracting new 
performance venues and persuading 
existing cultural organizations to establish a 
presence downtown.

•  Promote diversity of community
     Brockton’s existing diversity can play a key 

role in the success of downtown. Helping 
ethnic restaurants, boutiques, and food 

stores to locate downtown would highlight 
the city’s many communities and create 
new downtown destinations.

•  Actively welcome small-business 
entrepreneurs

     Encourage or help establish co-working 
space, breweries and small-batch 
distilleries, maker spaces, and pop-up 
retail locations that create opportunities 
for entrepreneurs across the region.

•  Improve connectivity
     Connectivity both within downtown and 

between downtown and the rest of Brockton. 
Rethinking one-way streets (already 
underway), creating a wayfinding strategy, 
and improving the major gateway corridors 
into downtown will greatly enhance the 
accessibility of the city’s core.

•  Upgrade infrastructure
     Downtown’s electrical infrastructure lacks 

additional capacity in many places. As 
new development occurs, electrical and 
other infrastructure must be improved to 
support today’s uses.

•  Actively market downtown
     The Action Strategy calls for several 

marketing initiatives: providing 
information to new residents and visitors, 
marketing to new potential developers, 
and launching a new marketing campaign 
for downtown itself.

The Action Strategy also identifies key 
catalytic projects to support this vision, 
including a new parking garage on Petronelli 
Way and the redevelopment of the city 
surface parking lots and adjacent parcels 
along Montello Street to create approximate 
600 new housing units and 60,000 square 
feet of commercial space in transit oriented 
mixed use environment. 

In addition to the Strategy, the City 
also created an Urban Renewal District 
and District Improvement Financing (DIF) 
program.  “These three tools are critical for 
advancing downtown redevelopment.  The 
Strategy provides the vision, Urban Renewal 
gives us the authority to execute our plan, 
and the DIF helps pay for it,” says Rob 
May, Director of Planning and Economic 
Development.  “This plan is a living, 
breathing document that is actively being 
implemented. The garage will be breaking 
ground in September of 2018 and the 
Brockton Redevelopment Authority is already 
working to revitalize key properties like 93 
Centre Street and entice private investment.”

For more information on the 
Brockton Downtown Action Strategy, 
visit: www.brockton.ma.us

Postcard courtesy of Boston Public Library via 
DigitalCommonwealth.org

I.WELCOME TO
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irst elected in 2014, Mayor Bill 
Carpenter has been a Brockton 
resident for over three decades. 
This father of six has seen the city 
change over the years, and has 

high hopes for its future, with an eye on 
development and investment. Carpenter’s 
a big fan of Brockton’s cafe culture and 
the Friday night lights of high school 
football, and his enthusiasm for the city’s 
renaissance is infectious.

The Downtown Brockton Welcome 
Guide caught up with Mayor Carpenter 
to see what’s on the horizon for the City 
of Champions.

Why are you optimistic for 2019 
and the future of Brockton?
A lot of the excitement centers around 
the downtown. We have so many projects 
in the pipeline that’ll be breaking ground 
during 2019, mostly built around 
mixed-use and market rate housing in 
the downtown. I think a lot of the buzz 

is about the redevelopment of downtown 
Brockton, particularly as a place to live 
and where you can walk to a commuter 
rail stop that gets you into South Station 
in 30 minutes. I think folks will see 
downtown Brockton as a more affordable 
option to South Boston or Dorchester. 

In terms of big picture, beyond 
2019, I think it’s the fact that I really view 
Brockton as the city of opportunity. What 
I mean by that is the opportunity for a 
family to own their own home—that 
exists here in Brockton. The opportunity 
for a family to have their children get a 
first-class public school education—that 
exists here in Brockton. And economic 
opportunity—the opportunity to 
start your own business. This is a very 
friendly place, with a business-friendly 
atmosphere, whether it’s entrepreneurs, 
women-owned businesses, minority-
owned businesses. This is a great place to 
start a business.

Tell us about your history with 
Brockton. How far do you go 
back?
I moved to Brockton in 1986 for the 
same reason a lot of people do: It was the 
opportunity to buy my first home. I had a 
young family, couldn’t afford the suburbs 
around Brockton, but by just coming over 
the city line into the city of Brockton, we 
were able to purchase our own home. 
Once we were here, I fell in love with the 
city, and I raised six children here. We 
grew deep roots very quickly, to the point 
that I became so committed to the city, I 
wanted to run for public office. 

What are some of your favorite 
places to visit when you’re off the 
clock?
Yeah, that’s always a tricky question for 
me, never off the clock. I do like to go out 
for casual dining. My stock answer is any 
restaurant answer with the word “café” in 
their name. That covers me for George’s 

F
Café, The Home Café, The Cape Cod Café. 
Those are all great spots. I’m not so much 
a big formal dining guy—I’m more of a 
beer and pizza guy. 

My favorite thing to do in this city is 
to attend a Friday night football game at 
Marciano Stadium. I think it’s just a truly 
Brockton experience, the Friday night 
football game is about a lot more than 
just a football game. It’s about the best 
high school marching band in the state. 
It’s about student volunteers at the snack 
bars, the band, the cheerleaders, the dance 
team. On a typical Friday night home 
game, there are over 300 Brockton High 
students somehow involved in that game, 
between the band, and the team, the other 
things that come with it. And to see the 

faces today—the faces are more diverse 
than they probably were 20 years ago, and 
the experience is just as powerful as ever.

What makes Brockton a great 
place to invest?
I think our commercial real estate is 
undervalued right now and presents 
a great growth opportunity. Even 
for companies just looking to lease 
commercial space, space here is very 
affordable. We’re strategically located 
between the Boston market and the 
Providence market, with a highway 
connecting in both directions. That offers 
that opportunity.

We’re really developing as a food 
hub. One of our fastest growing industry 

sectors here in Brockton is food 
production and food distribution and 
manufacturing. For most of those types 
of businesses, the accessibility to water 
and sewer is critical. I think that’s what’s 
helped us bring some of those businesses 
here—we’re one of the few Massachusetts 
cities that can offer excess capacity of 
high-quality water and sewer. 

Brockton is a really cool city that 
is on its way back. I think like a lot of 
manufacturing-legacy cities, Brockton 
was depressed for a few decades, but 
not anymore. We’re on our way back, 
and particularly when people see the 
transformation of our downtown over the 
next 12 to 24 months, we’ll really change 
folks’ perception of the City of Brockton. 

What makes Brockton home?
What kept me here when I came here in 
‘86 is that there’s just a fantastic quality of 
life here. We’re a place where everyone is 
welcome. I think our diversity is another 
one of the strengths of our city. I think that 
for my kids growing up here, growing up 
in a city and going to school with so many 
other children of completely different 
backgrounds, helped shape them into 
being better, more successful adults.

We’re welcoming. We have so many 
families coming down from the Greater 
Boston market now who are just priced 
out in metropolitan Boston that have the 
opportunity to buy and own their own 
home here, opportunity to make sure 
that your children are getting a great 
education, opportunity for a place you can 
start a business or grow a business, bring a 
business here to expand. I think we have a 
lot to look forward to.

II.
             BILL
  CARPENTER

A CONVERSATION  
                  WITH

MAYOR 
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III.
WITH
ROB MAY, 
PLANNERQ A&

ob May, Brockton’s director 
of planning and economic 
development, knows cities. He 
worked as Somerville’s director 
of economic development as it 

transformed from a scrappy borough to 
one of the most desirable places to live 
in Greater Boston. He also worked in 
community development in Chicago, and 
was a senior government services specialist 
at the Edward Collins, Jr. Center for Public 
Management at UMass-Boston. 

Since arriving in Brockton he has 
helped craft the Downtown Action 
Strategy and helped guide its execution.

So how are things down in 
Brockton? 
Things are fantastic. We have been very 
busy in the last couple of months and 
years, actually, with the Downtown Action 
Strategy and everything that we’re trying 
to implement here. We’re getting a good 
response from people on the ground. 
We’re getting a good response from the 
real estate community. We have people 
knocking around and looking for projects 
to do, so we’re really excited about that.

What does Downtown have on the 
docket for 2019?
We’re in the process of preparing the 
investors’ prospectus so we can go out and 
market our community, and we’re also 
putting together a request for qualification 
in which we’ll try to find small- and 

medium-sized investors, developers 
who are interested in working with our 
Brockton property owners. 

2019’s going to be a good year because 
all of downtown lines up with the new 
federal Opportunity Zone initiative that 
has come out of the administration in 
Washington. The initiative allows for 
investors who have an unrealized capital 
gain to roll that over into a new investment, 
and they can defer paying [tax] on the 
capital gains for seven years. If they hold 
their project for at least five years, they 
get 10 percent reduction in their basis 
point. Then, to top it off, if you hold that 
investment for a full 10 years, not only do 
you get the deferral and the reduction, but 
any new value, any new gain that’s been 
created by the reinvestment of that project, 
is totally tax free.

What do you think is the most 
promising thing about the future 
of Brockton?
I think as more and more people get priced 
out of Boston and Quincy and Braintree, 
Brockton is the next logical location 
because of our access to transit. Commuter 
rail can get you downtown in 30 minutes, 
and with a five-minute walk you’re in 
the Seaport district. There are excellent 
opportunities for working families, 
working individuals to find [property] 
that’s financially attractive, and to stay 
connected to downtown Boston.

R

What brought you to Brockton?
I was originally from the midwest and was 
working in the City of Chicago in the inner 
neighborhoods, took a job in Somerville, 
[Mass.]. I had done some transit-oriented 
development, we were doing some work 
around the Green Line Extension. There was 
an opportunity to come to Brockton, and 
it was a blank slate—the big investors and 
development firms and corporations were 
looking over us. 

This was an opportunity to reposition 
Brockton and to work with the existing 
community, reinvest and revitalize their 
neighborhoods. At the same time, it’s great 
to create something new out of old cloth. 
There’s other neighborhoods, there’s other 
sites. There’s great space for ground-up 
development, there’s a place for people to 
really come in and take a leadership role in 
their community.

What does the business community 
need to know about Brockton?
I think we have great transportation 
connections to both Boston and to the 
Providence market. That really opens us up 
for investment. We have undervalued land 
and a good workforce that is ready to be 
trained. So as companies look to Brockton, 
you can certainly scale up here, in this 
community. There’s space available for every 
size company.

You know, one of the things that I think 
makes Brockton unique is that Brockton is a 
place where you can come and you can be the 
first or second, starting something. In Boston 
or in Lowell, they’ve got this dance company, 
or that theater group, or this advocacy group 
established already. So for the people who 
want to get out there and be entrepreneurial 
or social-preneurial, Brockton is obviously a 
great opportunity for that.

What’s your favorite spot in the city?
I spend a lot of time at the Fuller Gallery 
Craft Museum. It’s a beautiful, natural 
setting, and the museum itself is very 
innovative. There’s a lot of new and exciting 
exhibits that come through. It’s a small 
museum, but it’s a real gem in southeast 
Massachusetts. And of course, the museum 
is in W.D. Field Park, so they have this 
gorgeous natural environment around them. 
It’s a nice place to spend an afternoon, sit out 
under the trees, and watch nature go by.

We weren’t kidding about 
Brockton being built on shoe 
leather. This city has literally 

pulled itself up by its bootstraps. Early 
in the industrial revolution, the city of 
Brockton—known then as the village 
of North Bridgewater—became a shoe-
making powerhouse, spurred on by 
the rapid technological developments 
of the Industrial Age and the newly 
established Old Colony Railroad. 

Brockton was just a short 
train ride away from Boston and 
Providence, making it a nexus for 
trade in southern New England. By the 
end of the Civil War, about a thousand 
residents were producing almost a 
million-and-a-half dollars’ worth of shoes. 
This influx of capital and the population 
boom that followed would allow the city 
to strike out on its own, incorporating as 
the city of Brockton in 1881. 

In the nearly 140 years since 
incorporation, Brockton has become a 
gateway city for countless generations 
of immigrants from all across the globe. 

From 
the Swedish and 
Greek immigrants of the 19th century, 
to the Irish and Italian newcomers of 
the early 20th, to the Cape Verdean, 
Haitian and Latinx populations of today, 
Brockton is a city where the American 
Dream becomes reality. 

And while the shoe industry has 
come and gone, the city still attracts 
those with diligent, entrepreneurial 
spirits who are looking for a better life.

IV.A CITY BUILT ON 
SHOE LEATHER
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V. PRECOLONIAL ERA
        A confederacy of Wampanoag tribes populates the southeastern region of what 

will become New England. Hunting, fishing, and growing crops in harmony 
with the seasons, these tribes would be among the first North Americans to 
come in contact with European settlers.

1697
      Zacheus Packard is the first 

settler of European descent to 
build a home in what would 
become Brockton.

1821
      North Bridgewater becomes an 

independent town.

1860-65
      North Bridgewater’s shoes 

were essential to the Union 
Army’s success during the Civil 
War, despite the town being far 
from the frontlines. The city 
would also play a vital role in 
the abolition movement and 
the Underground Railroad.

1881
      The City of Brockton is 

incorporated, a city council 
forms, and a mayor is elected.

1883
      Thomas Edison builds a 

downtown power plant and 
installs the first underground 
three wire electrical 
distribution system. 

1890
      James Edgar of Edgar’s 

Department Store dons a Santa 
suit and becomes America’s 
first-ever department store 
Santa. One year later, in 1891, 
department stores across the 
nation debut their own Santas.

1898
      William Betts Mason opens a 

small warehouse specializing 
in printed products and 
stamps. A century later, that 
warehouse would expand to 
be an office supply company 
worth $1 billion (W.B. Mason). 

1737
      Area residents petition His 

Majesty’s Government to 
establish a new North Parish 
and build a meeting house in 
Bridgewater (now Brockton).

1740s
      The earliest Irish, and Swedish, 

settlers and people of color 
move to the newly recognized 
North Parish of Bridgewater.

1789
      Six years after Massachusetts 

abolished slavery, the Parish 
votes to allow African 
Americans to build space in 
the meeting house for their 
pews.

1812
      The Third Regiment, First 

Brigade, in the Fifth Division, 
forms in North Bridgewater 
with some 85 area residents 
under the command of Lt. 
Colonel Caleb Howard.  

TIMELINE:
PRE-1900
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VIII.
POWERED BY
INNOVATION

hink, for a moment, about 
a three-pronged outlet. 
Think about every outlet 
in your house, every 
extension cord and power 

supply. Think about the wires 
that run through your walls, 
that connect to the street and all 
throughout your neighborhood 
and across the globe. 

It’s a big world, lots of wires, lots 
of plugs. And the journey to a wired 
world all had to start somewhere. 
Some brave towns had to say “let’s 
power it up” while the rest of the 
world sat in the dark. Brockton was 
one of those towns to power up.

Shortly after incorporation, 
Thomas Edison came to town with 
the country’s first central energy 
system. The Brockton Edison Electric 
Illuminating Company Powering 
Station flipped the switch in 1883, 
powering up 1,600 lamps. The direct 
current three-wire electrical system 
was the precursor to the alternating 
current three-wire system we have in 
our homes and offices today. 

Electricity would replace gas 
in street lamps and homes, creating 
safer, connected communities, 
powering the Brockton Fire Station, 
trolley cars, and the City Theater.

In 2006, the City of Brockton 
made another bold energy move: 
building the pioneering Brockton 
Brightfields. With cooperation from 

the state and federal governments 
and equipment manufactured in the 
Commonwealth, the city converted 
the long-dormant Brockton Gas 
Works site from an industrial blight 
to a renewable energy source. 

The field was the first of its kind 
in New England, a polluted parcel 
retrofit with enough solar panel 
output to power City Hall. A decade 
later, the model would spread across 
the region, much like Edison’s three-
wire system did at the end of the 
19th century.

The city continues to green 
its fleet, adding new charging 
stations and recently receiving grant 
money to reduce light pollution 
and energy consumption with LED 
streetlights—a cheaper, greener 
alternative to incandescents. W.B. 
Mason, the nationally known office 
supplier, has aligned itself with 
the city’s goal of creating a cleaner 
future by launching an electric 
delivery truck pilot program.

BROCKTON ROX AT 
CAMPANELLI STADIUM
Even the most fervent of the Fenway Faithful will tell you 
that a local day or night baseball game is one of the best 
values in all of sports. The Rox are proof that big fun doesn’t 
need to have a big price tag, bringing the sort of excitement 
New England sports fans expect without the sticker shock.

DW FIELD PARK
Designed by Frederick Law Olmsted, the pioneering 
landscape architect who created San Francisco’s Golden 
Gate Park and Boston’s Emerald Necklace, DW Field is the 
crown jewel of Brockton’s green space. The 756-acre stretch 
of land features an 18-hole golf course, walking paths, and 
waterways for outdoor adventures. 

AMES NOWELL STATE PARK
There’s plenty to do at this state park year-round: cast a line 
a Cleveland Pond, hike or bike miles of trails, or even cross-
country ski when the weather gets wintry.

BROCKTON AUDUBON PRESERVE 
Managed by the Wildlands Trust, this 125-acre natural area 
is as rugged as it is accessible. Minutes from downtown 
but a whole world away, dotted with glacial deposits and 
remnants of its agricultural history as a working farm, the 
preserve is a haven for wildlife and humans alike.

STONE FARM
At the south end of the Brockton Audubon Preserve you’ll 
find the Wildlife Trust’s latest Brockton conservation project. 
Spurred on by the popularity of the preserve, the trust has 
partnered with the city and state to restore miles of hiking 
trails on the property while building infrastructure, including 
a new parking lot and information kiosk, expanding access to 
this wonderful patch of undeveloped wildlands. 

VI. VII.

T

GREAT 
OUTDOORS 1900-1950

TIMELINE:

1900
      Two friends move 

a herd of cattle 
to create a small, 
five-hole golf 
course, laying 
the foundation 
for what would 
become Thorny 
Lea Golf Club. 

1913
      Famed industrialist 

Andrew Carnegie 
donated over 
$100,000 to fund 
the completion 
of the Brockton 
Library. It is one 
of 1,689 public 
libraries across 
the country today 
that are funded 
by Carnegie’s 
donations.

1917
      Brockton Credit 

Union forms 
in response to 
Brockton’s growth 
and increased need 
for community 
banking.

1919
      A credit union 

forms at Tarlow 
Brothers Leather 
Company. As 
the credit union 
grows, it sets up 
shop Crescent 
Street downtown, 
changing its name 
to Crescent Credit 
Union to reflect its 
new locale.

1919
      A group of bird lovers form The Brockton 

Audubon Society and begin the slow 
process of acquiring what will become the 
125-acre Brockton Audubon Preserve.

1925
      Renowned 

landscape architect 
Frederick Law 
Olmsted designs 
the 650-acre D.W. 
Field Park.

1925
      Thorny Lea Golf 

Club finishes 
building its 18-hole 
course, complete 
with modern 
clubhouse and cow-
free fairways.

1948
      Boxer Rocky 

Marciano fights his 
first professional 
bout, starting one 
of the sport’s most 
prodigious careers. 
Rocky had 49 
wins, 0 losses.
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IX.
owntown Brockton is 
represented by Ward Two 
Councilor Tom Monahan and 
Ward Five Councilor Anne 
Beauregard. Re-elected to his 

fourth term in 2017, City Councilor 
Thomas Monahan is a cornerstone of 
the Downtown neighborhood. Now in 
her second term, Councilor Beauregard 
is adding her energy to revitalizing 
Downtown.   Together, they are 
committed to improving Brockton for all 
of their constituents, present and future. 
The Downtown Brockton Welcome 
Guide caught up with the two of them to 
find out what is on the horizon for the 
City of Champions.

Tell me about yourself, when did 
you arrive in Brockton?

Monahan: Well, our family’s actually 
been in the city since 1850, believe it or 
not. My grandfather had a leather factory 
in the city. My father ran a restaurant in 
the city, Rosina’s Café, with my mother 
up until 1980, and he worked for the 
board of health. I’ve been with the gas 
company, actually, ever since, so I’ve been 
there for 36 years. Got on the city council 
in 2010. 

Beauregard: My family moved to 
Brockton in 1962 when I was 4 years 
old.  We came from Quebec, Canada. My 

father took a job in Boston and had heard 
about how affordable homes in Brockton 
were.   The family bought a Campanelli 
on the East side for $17,500.  The house 
was just sold last year for $259,600.  Back 
then houses were popping up every 15 
minutes.  The neighborhood was filled 
with Portuguese, Italian, Irish, Polish 
and Lithuania.  I remember a lot of 
small business owners in the area and 
stay at home wives.  When we moved 
here I didn’t speak a lick of English. So 
off I went to Pussycat Kindergarten to 
learn the language.   From there I went 
to Sacred Heart and then on to Brockton 
High School.  

What change have you seen in 
Brockton? What positive things 
have you seen develop over the 
years?

Monahan: We’ve been here for so long, 
we’ve seen the good times and we’ve seen 
it go downhill. Now, we’re starting to 
see it really come back. We finally have 
a plan that we’re putting into action, the 
Urban Renewal Plan. We have a new city 
planner for the last four years, Rob May. 
We’re working with Mass Development. 

A lot of good things are happening in 
the city now. We had the Enterprise Block 
project come in a few years ago, to an 
area that was really pretty bad, and now 
we’ve brought some life into the area. I 

really see a lot of good things happening 
in the city now. We’re on an upward 
stride. I’m  excited about it.

Beauregard: Brockton is a celebration 
of culture.  Start with our school system 
and all the locally based institutions like 
Summerfest, the Cape Verdean Festival, 
Brockton Symphony, and Garden Club.  
There are dynamic arts groups fostering a 
resurgence of dance, poetry and the like.  
There are writer’s workshops and touring 
artists. Also the growth of the hospitals 
has been important to the City.  

What are the best reasons to live, 
work and invest here in Brockton?

Monahan: Right now, I think you’re 
going to see a lot of downtown 
development. We’ve got that new parking 
garage coming in downtown next to the 
Enterprise Block, so people that want to 
do business can come down and actually 
be able to park with no problems. Go to 
Boston and see if you can find a place to 
park, good luck with that! 

If you’re an entrepreneur, you’re 
looking to invest. The prices now, in 
Brockton, this is probably the right time, 
because it’s probably at a lower-end price 
to buy businesses, buy buildings. We have 
a lot of buildings that are city-owned, up 
for auction, and you can get pretty cheap.

Home prices in Brockton are 

attractive. The value of homes in 
Brockton keeps going up, as a matter of 
fact. Those values are going up, and I 
think people are worried about taxes and 
that, but we see more commercial coming 
in and when there’s more commercial 
business comes in, that’s less of a tax 
burden on the residents. I think that’s 
something you want to look into if you’re 
going to move into Brockton. 

Beauregard: We have the best medical 
facilities in the region.  People can afford 
to live here.  Residents can participate in 
the process of changing the city. Also, our 
schools are great. Business rents are low. 
There are three commuter rail stations, 
and there is room for people to expand.  

It seems like there’s a lot of 
folks that are motivated to make 
Brockton a great place.

Monahan: There are! And it’s kind of 
a funny thing where Brockton really is 
an immigrant city. I mean, my parent’s 
parents, my great-great-grandfather, 
came over here from Ireland in 1850. 

My Italian side, they were here in 1900. 
My grandfather had a leather company, 
United Leather, and made a good life for 
himself and his family. 

So now I think we’re seeing that we 
have a new group of immigrants coming 
in, Cape Verdeans, Haitians, Puerto Rican, 
everyone you can imagine. It’s a melting 
pot, but now I think what you’re seeing is 
that all these recent immigrants are doing 
what the immigrants of 100 years ago 
have done. They’re now taking the city 
as ownership, they’re taking more pride 
in their homes. They’re enjoying living 
here. They’re proud to live here, and I 
think that’s how you’re going to get these 
neighborhoods to look even better. They’re 
taking ownership of the city, and that’s 
what you want. 

Unfortunately, it’s kind of sad, we’ve 
lost some historical buildings and homes 
in Brockton. We’ve lost a lot of that, but 
you can just see how we’re coming back. 
Now, when I was walking my ward—
Ward 2 is the center of the city, and it 
has a ton of tenements in it—I saw the 
way people were taking care of their 
yards. I went door-to-door, it was just 

unbelievable how well they’re taking care 
of these areas, and cleaning them up.

Those used to be trashy areas. The 
neighborhoods taking pride, so I really 
think if you’re coming to Brockton, you’re 
going to see that. You’re going to see 
better development. You’re going to see 
everything getting better. I really think 
downtown’s going to come back with 
some more restaurants and businesses. 
If you want to come to Brockton, I think 
this is the time to come. The city has got a 
bright future.

Beauregard: Yes, there is excitement 
about our growing downtown. Wicked 
young Brockton is especially excited 
about building a future of our City. 
Brockton High School is very involved. 
We need better engagement from 
middle-age residents.  I realize they get 
involved with their passion projects, 
mostly around their kids. The old guard 
has long been involved.

Editor’s note: This Q&A has been edited 
and condensed for clarity and conciseness.

andTOM MONAHAN
ANNE BEAUREGARD

CHAT WITH CITY COUNCILORS

D
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X.
CITY HALL
Built in the early 1890s, Brockton City Hall is the rare 
municipal building that captures the imagination. The 
stately tower and majestic murals, the archways and mosaic 
floors, embody optimism and reverence for the business of 
running a city in a democratic society. 

Brockton City Hall was designed by local architect 
Wesley Lyng Minor, whose stamp can be seen on buildings 
up and down main street, from the Times Building and 
Enterprise Buildings to the Gardner J. Kingman House. 
Added to the National Register of Historic Places in 
1976, City Hall expanded its footprint in 2015 to include 
an outdoor amphitheater that welcomes the whole 
neighborhood for events including farmers markets, 
summer concert series and ceremonies honoring veterans 
and other dignitaries. 

For more information, including an events calendar, public 
meeting agendas, and minutes, visit: www.brockton.ma.us.

BROCKTON PUBLIC LIBRARY
The roots of the Brockton Public Library trace all the way 
back to North Bridgewater, when the library was established 
at the corner of Main and High. Founded in 1867 with a 
collection of 600 books, the library outgrew its surroundings 
again and again, changing locations several times in its first 
50 years, including a stay in the basement of city hall. 

In 1910, Brockton Mayor William H. Clifford solicited 
a donation from famed industrialist Andrew Carnegie to 
construct a new library building. Built of brick, limestone, 
marble, and oak, the library opened in 1913 as a temple 
of learning in the heart of the city. Awash in natural light, 
adorned with a mural commissioned by Franklin D. 
Roosevelt’s Works Progress Administration, and updated 
in a 2003 renovation, Brockton’s Main Library offers a vast 
array of services to the downtown community, including a 
new MakerSpace for creative construction projects.

For more information visit: www.brocktonpubliclibrary.org

BROCKTON TRIAL COURT 
Housing 13 courtrooms and covering more than 140,000 
square feet, the Brockton Trial Court building is a hub of 
local and regional legal activities. Home to district and 
housing courts as well as juvenile, probate, and family 
courts, this $41 million dollar capital improvement project 
was completed in 1999.

BROCKTON PUBLIC SCHOOLS
Brockton is committed to giving the next generation every 
opportunity to succeed, and Brockton Public Schools play 
an essential role in making that happen. Serving more than 
16,000 students across nearly two dozen schools, early 
childhood programs, and adult learning centers, Brockton 
schools find strength in diversity. 

With over fifty languages spoken in classrooms across 
the city, Brockton Public Schools strive to create dynamic 
environments that can accommodate the bilingual and 
special needs of its broad population. Offering more than 
just academics, Brockton Public Schools’ athletic programs 
are some of the most successful in Massachusetts, providing 
a vigorous and exciting compliment to the schools’ 
esteemed educational reputation.

For more information, including the latest events and 
updates, visit: www.brocktonpublicschools.org.

OF THE
HEART
CITY

THE
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What do you think are the 
advantages to living and working 
in Brockton?

Zaias: The diversity [is a big advantage], 
but there’s always places you can look for 
support. Basically, we are providing a way 
for people to live the American dream ... 
getting them ownership stakes in the City 
of Brockton.

Tim: Definitely the people. I think 
Brockton is especially known for its 
diverse set of people coming from all 
different professional backgrounds, 
whether that be counseling services to 
W.B. Mason to lawyers to dentists. I 
think it’s a really good, healthy mix of 
people that make up one big city of true 
professionals.

Emily: The diversity, the population. 
It is interesting to be around different 
cultures, all the different cultures have 
their own businesses, different things 
and not be your typical chain. It’s very 
different. There could be more businesses, 
which we’re working on and things like 
that, but a lot of potential. 

There’s a good population here, and 
it’s a good location between Boston and 
Providence, and right off the highway 
that it’s really easy to get to. It’s diverse 
and it’s a lot of people coming from 
different backgrounds, I think the fact 
that everybody is from somewhere else 
is a big connection here. Everybody feels 
like this is their new home, so I feel like 
that’s a big thing.

Laura: Location, definitely location. 
Location is good, easy to get to. 

Sophia: Education. I have a 7-year-old 
and he goes to school in Brockton. He 
goes to Davis school, one of the best 
schools out here. I think schools in 
Brockton have been great. Brockton is a 
great city to work in. 

Delsi: I don’t have kids right now, so I 
could see myself sending them to school 
in Brockton, so my kids could have a 
good education. Compared to other 
cities nearby I think Brockton, I feel like 
they care. One of my clients just started a 
nonprofit here in Brockton. Just teaching 
kids how to do computer coding. 
KodeConnect, I love the idea, that’s what 
we need in the city.  

XI.MEET THE
AFTER-WORK

CROWD

GRABBING A DRINK DOWNTOWN

espite our hard-earned 
reputation as torchbearers of 
the Old New England work 
ethic, even The Welcome Guide 
needs to to kick back once in a 

while. On that note, we met up with some 
of our neighbors, coworkers, and friends 
at local lounge Tamboo to eat some great 
food—foodies will love the goat!—drink 
some Haitian beer, and chat about the City 
of Champions.

D
Tell us who you are and what you do?

Laura: I work with the Redevelopment Authority with the lead paint program.
Emily: I am a community development block grant program manager, we fund 
local nonprofits in their efforts to help make the city better.
Alex: I work for a non-profit.
Nilton: I work for the state.
Zaias: I work for the Brockton Redevelopment Authority.
Tim: I’m a sales rep with WB Mason.
Jessica: I work for the Sheriff ’s Department in Boston. 
Delsi: I’m a massage therapist. I own my own business in the town of Easton.
Sophia: I am a CNA [certified nursing assistant].
Jennifer:  I am a fitness instructor and entrepreneur.
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he story of W.B. Mason, 
perhaps Brockton’s 
most famous business, 
began in 1898 when 
the company started 

operating out of a single 
warehouse in the city. Since 
then, the office supply company 
has spread across 13 states, and 
now employs more than 3,200 
associates across 40 locations. But 
after 120 years you can still find 
the headquarters in Brockton, 
right on Centre Street.

Despite its dramatic growth, 
the company remains a family-
owned business. As an employer 
and corporate citizen, W.B. Mason has 
doubled down on its hometown, electing 
to renovate the warehouse that started it 
all for use as corporate headquarters.

 W.B. Mason spokesperson 
Matthew Rogers says the headquarters’ 
location is a huge asset, noting that 
downtown Brockton is close to a 
commuter rail stop and a convenient 
location for individuals living 
across the South Shore. He has high 
expectations for a renewed Brockton.

The company, whose iconic delivery 
trucks can be seen across the region 
and throughout the country, employs 
400 people in Brockton and regularly 

engages with its hometown. 
W.B. Mason’s philanthropic giving 

extends to the Helen Greene Cardiac 
Center at Signature Healthcare and 
uniforms for the Brockton High 
Marching Band. The company is 
the principal sponsor for the Ladies 
Professional Golf Association event, 
held at Thorny Lea Golf Course, and 
has funded a stadium at Stonehill 
College and donated to the Leo J. 
Meehan School of Business. 

“[Philanthropic giving] is a tradition 
that we cherish and want to continue,” 
Rogers explains. “The revitalization of 
the downtown is key in attracting new 
talent to our company,” he adds.

T

XII.
THE DEEP 
ROOTS OF 

W.B. MASON
When I first moved to Brockton, I 

had friends from Amherst that I would 
tell “Come hang out with me.” They 
were like “Brockton? Oh no. Uh-uh.” 
Nobody wanted anything to do with 
Brockton. That restaurant that opened 
up on main street, JJ’s Caffe. I’m always 
recommending people to that place. 
They’re like “Oh my God, I couldn’t 
believe that there’s a little place like that 
right in Brockton.”  

So how long have you been 
in town? What have you seen 
change in Brockton in that time?

Laura: I am actually from Fall River, 
originally. I moved here eight years ago.

Jennifer: I’ve lived here for about 16 
years. I moved here from Quincy, that 
part. So I wanted to buy a house here. 
I’ve seen downtown change in terms of 
having more places to go. I would like to 
see the roads get better in Brockton … 
[but] I think they’re working on it. 

I like the family atmosphere that 
Brockton has. I live on a dead-end street. 
Everybody knows everybody, and we’ve 
had a lot of new people move to the street 
too, which is nice. People are still moving 
to Brockton. So it must still be flowing.

Jessica: I’ve lived here for a year. There 
are so many local businesses, businesses 

opening up, people thinking about 
opening businesses—we hear the rumors. 
If they open the businesses, we’ll help 
keep them open.

Delsi: Well, a lot! I’ve lived in Brockton 
for about 17 years. Yeah, a lot, it has 
changed a lot.  I’m 31 now, and I’ve 
seen the change ...There are more 
new businesses and things to do. Like 
downtown, I love the area now. The art 
gallery, I’ve been there a couple of times, 
I love it there. 

Sophia: So much! Yes. I’ve been living in 
Brockton for 17 years. There’s been big 
changes especially the school program, 
community parks, stuff like that. It’s a big 
upgrade, safer.

So, tell me about Brockton. What 
do you enjoy about living or 
working here in Brockton?

Jennifer: I like it here because it’s away 
from the city, but I don’t like it when 
I’m in traffic after work. That’s the only 
problem. It’s affordable—it was affordable 
for me when I was looking to buy a 
house, and so I could get a nice size 
house for the price that I could afford.

Alex: Family connection. It’s a city, but 
it’s almost small enough [to be] like 
a town. You know a bunch of other 

people. There’s so many vacant buildings, 
and there’s so much opportunity for 
restaurants, shopping.

Yeah, what’s your favorite way 
to start your day in Downtown 
Brockton?

Tim: Breakfast joint’s got to be right 
up the street—Elvera’s Café, run by 
Brockton’s very own Sandra Martin, a 
fantastic lady. When I’m working, I’ll 
always stop in Elvera’s, grab a coffee. It’s 
always cool to talk to Sandra, too. She’s 
a Brockton person. You know, she’s the 
reason why I drink coffee. 

One of the best places for lunch, 
not so much downtown Brockton as 
more Main Street Brockton, is the Italian 
Kitchen. It’s a staple of Brockton. I’m in 
there probably two times a week. 

What do you think the future 
holds for Brockton?

Jennifer: Brockton has been making a real 
effort to make this a more visible city—
more visible in a good way. It’s more than 
that, though. I feel like Brockton is a very 
family-oriented city, even though I don’t 
have kids, but I can see it.

Over the last couple of years, I’ve 
really been trying to focus on supporting 
local business. [Because I’m a commuter] 
I don’t spend a lot of time here, so when I 

do I want to spend my money here. I want to 
know where I can get my dry cleaning done 
and get a nice smile when I walk in, I want to 
go to the restaurants in Brockton. 

Why not support my community? If 
I’m going to complain about my street being 
messed up, I should patronize the businesses 
here to generate revenue so we have the 
money to fix the street, you know?

Delsi: We can make it so other people from 
nearby can come into our city. You can come 
to mine, it’s safe and it’s good and we’re going 
to treat you well. It just feels like home. 

Tim: I think the future holds great things. 
I’ve been working in Brockton since I was 
15 years old. I started off working in the 
Cape Cod Café down the street, now at  I’m 
at W.B. Mason. What really sells Brockton 
on the future is the people, I think. It’s the 
people that come in. It’s the people that live 
and work here, that depend on this area to 
put food on their table, to pay their bills. 

You know, it might sound corny, but I 
think it really is the people that are really 
going to drive Brockton. I do believe that 
we’re trending in the right direction. I think 
this, right here, is perfect proof of that: 
because you got all these people that are kind 
of here for the same reason. At the end of the 
day, they all want to see Brockton succeed. 

Editor’s note: This Q&A has been edited and 
condensed for clarity and conciseness.
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XIII.

FARMERS MARKET AT CITY HALL PLAZA
BrocktonFarmersMarket.com 
Brockton’s history as a market hub stretches back centuries, but 
the 21st century incarnation has truly come into its own since 
the completion of improvements at City Hall Plaza in 2015. 
Open July through October, the Farmers Market fills the outdoor 
amphitheater with artisans and growers, bringing fresh food and 
handmade essentials to the heart of downtown. 

VICENTE’S SUPERMARKET
689 Main St. and 160 Pleasant St., (508) 857-4143
Any foodie will tell you that a great neighborhood needs a great 
neighborhood grocery store. Fresh meats and vegetables, imported 
and domestic dry goods, and a hot bar packed with Portuguese 
and Cape Verdean specialties make Vicente’s a unique destination 
for stocking your pantry and filling your stomach. More than 
just another supermarket, Vincente’s is an active and involved 
member of the downtown community, partnering with Brockton 
Neighborhood Health Center to expand access to care while creating 
jobs and providing great food. 

GOOD 
EATIN’ ELVERA’S CAFE

132 Main St., (508) 510-4292
“Everyone says we’re like Cheers,” says Sandra Martin, owner of Elvera’s 
Cafe. “Everyone knows your name.”

Right at the corner of School Street and Main, a table at Elvera’s allows 
you to see the whole neighborhood in action. The smell of coffee and 
baked goods wafts from the door, as lawyers, doctors, and city employees 
drift through for a cold brew coffee or a cup of soup. 

There’s an openness and a pleasantness, a warm sense of civility that 
you don’t find in the line at your neighborhood donut chain. 

“A lot of my customers work in the city, everyone talks to each 
other,” explains Martin, a Brockton resident.  

After searching several potential sites, Martin found the foot traffic 
on Main Street appealing. Since opening in 2015, Elvera’s has become 
a downtown social network of sorts, where all walks of life chat over 
tasty joe.

“Each year I get a lot more busy due to word of mouth,” says Martin.

CAPE COD CAFE
979 Main St., (508) 583 9420
Only the greatest cities can lay claim to their own unique style of pizza. 
It’s shortlist that includes Naples, New York, Chicago, and—of course—
Brockton, home to the cult-favorite pie known as “bar pizza.” The crustless 
10-inch pie with cheese spread all the way to the edge and a smothering 
of toppings was created right here at the Cape Cod Cafe in 1947 by E. 
James Jamoulis. Three generations of family-ownership later, the cafe has 
four locations and Jamoulis’ creation has become an essential part of local 
cuisine, cherished by foodies and pizza fans from all over.

TAMBOO BISTRO
252 Main St., (508) 584-8585 
This upscale lounge and restaurant is where you’ll find the professional 
set after work, the nightlife crowd on weekends, and the brunch crowd on 
Sundays. With a menu that reflects Brockton’s cultural mélange—think 
Italian influences, Creole flare, and classic New England ingredients—
Tamboo brings contemporary fusion to the heart of the city.

JOE ANGELO’S 
11 Crescents St, (508) 588-8331
Located at the corner of Crescent and Main Streets, Joe Angelo’s is a long 
time favorite for lunch or after work drinks. Joe Angelo’s features a full 
menu of American and Italian treats. It’s a small place with a family feel, so 
come on down and meet Joe; you’ll find him behind the bar most nights.  

GEORGE’S CAFE
 228 Belmont Street, (508) 588-4231
Owned and operated by the Tartaglia Family since 1937, George’s 
Café has a close relationship with boxer Rocky Marciano; in fact, he 
was family.  The walls are dotted with historic boxing and political 
memorabilia, while the menu features classic Italian fare. Be sure to try 
their house specialty, a truly unique meat sauce pizza.
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here’s a lot of activity going 
on downtown. We want to 
encourage people just not to 
read about what’s going on, 

but to come down and actually see it,” says 
Robert Jenkins, executive director of the 
Brockton Redevelopment Authority. Jenkins 
has a long history working for communities 
in southeastern Massachusetts, using his 
experience and understanding to better the 
cities and towns he works with. “I think [the 
Downtown Brockton Welcome Guide] is a 
good opportunity.”

How did you get into 
redevelopment?
My first [adult] job was with the state, 
doing public housing management. 
Then I went into nonprofit management, 
prior to becoming the executive director 
of the Redevelopment Authority. I was 
doing nonprofit work for Massachusetts 
Community Finance Development 
Corporation, then I went to Dorchester 
Bay Economic Development Corporation 
for about four years. Then I came back to 
Brockton. This is my second tour here in 
Brockton—back in the late ’80s I ran the 
CDC here in Brockton as well.

So you’ve really seen Brockton 
change.
And grow up. Some ups and downs, but kind 
of grow up and enter the 21st century.

“T

XIV.
What do you think’s most 
promising about Brockton’s 
future?
I think the most promising thing about 
its future is its wealth of opportunity, for 
just not Brocktonians, but people coming 
in to Brockton. There’s just a lot of 
opportunity here. And I think the people 
here are really good. There’s a lot of good 
stuff that’s happening in Brockton, and 
that’s really not reported. And that’s kind 
of the best thing about Brockton, is what’s 
going on. And the millennials that are 
coming into Brockton as well. It’s a lot of 
good stuff—a lot of good stuff.

What do you think the resources 
are that make this an attractive 
city for urbanists and for 
millennials, and for folks that 
are moving here looking for new 
opportunities?
They can see a common good. Back 
in the ’00s, specifically 2008, it was 
really tough for most cities, Brockton 
included. For most cities, to kind of 
come back from that [took a while], and 
Brockton took a long time. The economy 
really killed [small cities]. It’s like up in 
Lawrence, and if you go to Lowell or 
Lynn, the same thing. But here, while it 
took us while to come back from that, I 
think there was a lot of good planning, 
and looking at other ways in which 
we can make Brockton, or downtown 
Brockton, more significant. 

All the retailers pretty much had left 
the downtown area, moved closer to the 
highway and the mall. But the thing is, is 
if you look at the housing opportunities 
here in Brockton, the business 
opportunities that are here in Brockton, 
the fact that you can employ people here 
in Brockton—like I said, there’s a lot of 
opportunity, good opportunity for people 
that want some place to settle, want some 
place to kind of be in the train. 

There’s just a lot of good things 

going on for the city that I think we 
should take advantage of. And we 
started doing that just in the planning, 
now it’s time to implement a lot of that. 
We have a urban revitalization plan, 
there’s a downtown housing strategy, we 
just need to implement a lot of that stuff.

What do you think the advantages 
are to moving your business or 
your family to Brockton versus 
another small city in the area?
As far as businesses, because they’re so 
close to transportation, [Massachusetts 
Route] 24, the train, I-93. Our distance 
between Providence and Boston—we’re 
23 miles south of Boston and only 
about 35 miles north of Providence—
that’s kind of ideal. And then we have 
the commuter rail, the transportation 
between. We still need to do more with 
transportation, and the circulation of 
traffic. Because right now, I think there’s 
only east to west entry in and out of the 
city. So we need to kind of look at the 
circulation, but that takes time.

And that’s a very New England 
problem.
It is, it’s all of New England. You bring 
up a good point, because, everybody in 
Brockton thinks it’s only Brockton, it’s 
only Brockton that has these challenges. 

But you can go to any big city in New 
England, New Haven, Bridgeport, 
Hartford, Providence, Pawtucket, any big 
city in New England, and they all share 
the same transportation issues.. 

It’s interesting, because I went up to 
Portland, Maine—that city has had such 
a come back. And it’s such a quiet little 
New England town, off the port. And 
everything there was kind of cool. It’s 
a really interesting place to kind of go, 
and just to visit. But, once again, things 
like that takes time. That didn’t happen 
overnight, and it wasn’t always cool to 
be downtown but now, it’s really nice to 
go down and visit. And more things will 
happen here with accumulation of more 
people downtown.

What’s your favorite thing about 
Downtown Brockton?
My job—it’s the coolest thing that’s 
downtown. We’re right downtown, 12 
minutes from my home. If I need to go 
into Boston, I jump on the train. Or 
sometimes I get bold, if I have enough 
money, and take the chance on parking in 
downtown Boston. Which usually costs 
you 40 bucks. And that’s if you can find a 
space, find a parking lot that’s open.

Editor’s note: This Q&A has been edited 
and condensed for clarity and conciseness.

A CHAT WITH 
BROCKTON REDEVELOPMENT 
AUTHORITY  EXECUTIVE DIRECTOR 

ROBERT JENKINS
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ntangling 10 generations of 
traffic-shaping decisions can 
be complicated. New England 
cities weren’t built yesterday; as 
a result, modern transportation 

solutions often mean correcting for the 
transportation solutions of the past. 

Take, for instance, Brockton’s 
pioneering decision to raise the Old 
Colony Railroad train tracks above grade 
during the 19th century. At the time it 
was a bold move that reduced railway 
accidents and reduced fatalities while 
leaving a corridor of beautiful stone 
archways bisecting the city. Today, though, 
those archways can be a bottleneck for 
commercial traffic—a tight squeeze for 
18-wheel trucks that the city founders 
could never have imagined. 

For Downtown Brockton, moving the 
transportation mix forward starts with the 
Downtown Transportation Study as the 
first step toward a return to two-way streets 
in the city center, a recently funded project 
years in the making. Brockton was a city 
built for foot-traffic and wheeled traffic 
to share space, where regional and local 
transit options are within walking distance. 
Once the study is complete, the city will 
prepare a financial plan fund intersection 
improvements that will support two-way 
traffic.  Brockton was built to be a livable, 

walkable city a hundred years before 
“mixed use” became the hottest thing in 
real estate development. 

The one-way grid system in place now 
fits mid-20th century concepts of car-
centric, pass-through-focused planning. 
But 21st century commuters expect a 
broad variety of transportation options, 
including easily accessible commuter rail, 
frequent bus routes, and easily navigable 
streets with accessible, affordable parking.

The city’s forthcoming parking 
garage will help free up street-level real 
estate for further development. Currently 
piloted by Boston’s Pinck & Co, an SDO-
certified Women’s Business Enterprise, 
the parking garage is central to correcting 
the pass-through mentality of downtown 
thoroughfares. 

Just steps away from the MBTA 
commuter rail, art galleries, coffee, and the 
summer farmers market, the new garage 
will make Downtown Brockton a more 
accessible destination for all. Paired with 
the return to two-way streets, the garage 
and its pedestrian-friendly entrances 
will have a traffic-calming effect in our 
bustling neighborhood. 

The new 414 space parking garage 
broke ground late this summer and is 
expected to be open by August of 2019.  
Funding for the garage comes from the 

XV.
U

Commonwealth’s MassWorks infrastructure 
grant program and City of Brockton bond 
proceeds.  The bond will be paid off by 
parking revenue and incremental growth in 
tax revenue from downtown development.  

THREE IS THE MAGIC NUMBER
Brockton has three stops on the 
Massachusetts Bay Transportation Authority 
(MBTA) Middleborough/Lakeville commuter 
rail line. That’s three stops within three miles, 
all heading straight to South Station in the 
heart of Boston. Three stops that get you to 
the bustling Financial District, fashionable 
Seaport District, and gorgeous Rose Kennedy 
Greenway in around 35 minutes, eliminating 
the need to find parking or navigate Boston’s 
notoriously confusing streets.

BROCKTON AREA TRANSIT 
AUTHORITY
A modern city’s transportation options need 
to be multifaceted and omni-dimensional, 
accessible to the broadest range of residents. 
A modern city needs to move its citizens 
and visitors with speed, convenience, and 
dependability, and that’s where the BAT 
comes in. 

Not only will you find BAT buses 
criss-crossing Brockton and surrounding 
towns, but you’ll find them at the Ashmont 
stop at the end of the Red Line, the subway 
line that goes through Boston, Cambridge, 
and Somerville. You’ll find a BAT bus 
pulling up at the Montello, Campello, and 
Brockton stops on the MBTA commuter rail 
Middleborough/Lakeville line. You’ll find 
BAT buses at Bridgewater State University, 
the Westgate Mall, and downtown. 

With a commitment to sustainability, 
new hybrid buses, and a GPS-powered 
app providing up-to-the-minute arrival 
information, BAT is on the cutting edge of 
commuting. You’ll find a BAT bus just about 
wherever you need to be.
For more information, schedules and routes 
visit: www.ridebat.com

HIT THE ROAD
Sometimes, you just need to hit the open 
road and see the sights, and Brockton 
is a great place to start your journey. 
Massachusetts State Route 24 connects the 
city with Interstates 93, 95, and 495, making 
Maine, Cape Cod, and Rhode Island just a 
quick trip away. 

Whether you’re driving to Fenway for 
a game, going to TD Garden for a concert, 
or heading into town to work, study, or 
play, Boston is just up the road. Take the 
Massachusetts Turnpike (I-90) to the 
Berkshires, or the ferry from Fall River to 
Martha’s Vineyard. With Brockton’s central 
location, any way you turn you’re likely to 
find fun and adventure.

COMING SOON: 
EASIER 
DOWNTOWN 
DRIVING 
AND PARKING 
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XVII.XVI.1950-2000
TIMELINE:

1951
      Tuxedos by Merian 

opens its doors. 
The downtown 
mainstay has 
supplied formal 
wear to generations 
of Brocktonians, 
from prom nights 
to wedding days.

1952
      Rocky Marciano, 

the undefeated 
heavyweight 
champion, 
dominated the 1950s 
and retired with a 
perfect record of 49 
wins, no losses.

1969
      Brockton Art 

Center Fuller 
Memorial opens 
(now known as 
the Fuller Craft 
Museum).

1972
      Massasoit 

Community 
College opens 
permanent 
Brockton location.

1976
      City Hall added to 

National Register of 
Historic Places.

1980s
      Brockton native 

boxer “Marvelous” 
Marvin Hagler knocks 
out Thomas Hearns 
in one of the most 
electrifying three-
round fights in history.

1994
      Vicente’s opens a 

small neighborhood 
grocery store, 
growing to become 
the community 
cornerstone it is today.

rian Droukas of Droukas Real 
Estate has Brockton in his blood, 
a heart that pumps enthusiasm 
for Downtown, and his finger 
on the pulse of the South 

Shore’s booming real estate scene. As 
a third-generation native son and an 
entrepreneur, Droukas understands what 
stakeholders are looking for as Brockton 
accelerates into the 21st century. We 
caught up with Droukas to find out what 
makes Brockton a prime location.

What do you think the biggest 
advantages are to living and 
working in Brockton?
I think the community and the mix of 
cultures here, along with the accessibility 
of home ownership and good jobs, and the 
up-and-coming trajectory of Brockton. 
This used to be an industrial city, and 
now, I think, the redevelopment that’s 
occurring is enhancing the community. It’s 
generating more business, more jobs, and 
more people to live, work and, play.

What’s the hottest development 
in Brockton real estate?
Opportunity Zones. Recent tax reforms 
by the federal government have created 

“opportunity zones” to identify certain 
census tracts for investment incentives. 
Brockton has four of those tracts, including 
Downtown. By investing in these zones, a 
developer or investor can see significant 
benefits to their capital gain tax. Plus, 
Brockton is close to Boston and Providence. 
Downtown is walkable, the commuter rail 
is right there. It fits the millennial lifestyle—
that’s the 10,000-foot view.

It seems like the new additions 
to the city come with that same 
spirit.
A lot of people do. There’s a lot of businesses 
in the area that are up and coming. They’re 
all working hard. Everyone’s trying to fight 
for their American dream.

What do you think’s the most 
promising thing about Brockton’s 
future?
The ability for new development to happen 
and the progress of local businesses. I 
think Boston is a little bit overcrowded. 
The ability to live, work, and play in your 
own community—I think that’s coming 
here to Brockton. It’s kind of here now, it’s 
about to take the turn.

We do have three train stops here. 

We’re only 35 minutes to Boston, so 
people that can’t afford Norwell, Quincy, 
Braintree, and the communities that 
are closer to Boston, they want to live 
somewhere a little more affordable.

I think there’s a lot of redevelopment 
here. Businesses and companies that 
can’t afford the $50 a square foot rent in 
Boston can afford the $15 a square foot 
rent down here in this community, but 
still remain connected to Boston.

If you’re looking as an entity or 
corporation, you want [a place where 
you can] spend less money on operating 
expenses with a great workforce 
environment and have that opportunity 
to keep your costs low.

Compared to what Boston is, 
it’s very affordable, but you can still 
access a similar workforce. You have 
industries here, like W.B. Mason, a 
$1.5 billion industry. You have all the 
community people here, like the Barbour 
Corporation. There’s a lot of good, solid 
businesses, here, [and there’s space] for 
other businesses.

Editor’s note: This Q&A has been edited 
and condensed for clarity and conciseness.

WITH
BRIAN
DROUKAS

Q A&

B
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SPOTLIGHT ON DESIGN: BKA 
ARCHITECTS
“We’ve been a downtown Brockton 
presence since our founding, and have 
completed hundreds of projects in the 
city over the last 43 years,” says David 
Seibert, president of Brockton’s BKA 
Architects. BKA has 43 employees, many 
of whom are from the area.

BKA’s Founder Barry Koretz “is a 
proud Brocktonian and has always made 
a commitment to keeping our company 
downtown,” Seibert, a BKA employee 
since 1982, says. “As revitalization efforts 
take hold, being downtown will yield 
important benefits for our firm.” 

BKA’s work can be found across 
Massachusetts, from Provincetown to 
Pittsfield. With clients that range from 
national retail chains to regional health 
care providers to local medical marijuana 
dispensaries, BKA’s portfolio is familiar 
and forward thinking. 

Brockton businesses 
aren’t standalone 
entities—they’re part of 
the community, and BKA 
Architects is no exception. 
They often work together, 
and regularly reach out 
to the locals, whether 
they’re hiring Brockton 
natives or thinking up 
unique ways to serve their 
neighborhoods.

“We work with the 
city on some of their 
educational, housing, and 
infrastructure support 
projects, as well a projects 
for clients like Massasoit 

Community College, Thorny Lea Golf 
Club, and Vicente’s Tropical Grocery,” 
Seibert says. 

FULLER CRAFT MUSEUM 
 This museum celebrates the craft 
of functional art, from colonial-era 
tools and quilts to contemporary DIY 
culture, photography, and painting. 
The Fuller engages a broad spectrum 
of the arts community with events and 
exhibitions on topics like “craftivism” 
and the Brockton Youth Creates Biennial. 
Fuller Craft Museum is also involved in 
Downtown Brockton’s beautification and 
outreach initiatives.

For current exhibits, events, and 
more, visit: www.fullercraft.org

THE GALLERY AT ENSO FLATS 
Barely a block from the commuter rail 
platform, nestled at the top of the new, 
revitalized Centre Street, The Gallery at 

Enso Flats is a multi-functional space that 
provides educational endeavors alongside 
local exhibitions.

For current exhibits and classes, visit: 
www.ensoartgallery.org 

STACY ADAMS CULTURAL ARTS 
BUILDING
These newly renovated, fully modernized 
artist studios and event spaces are home 
to a broad range of visual and performing 
artists, small businesses, and creative 
enterprises, from dance classes and music 
events to the annual Downtown Brockton 
Arts & Music Festival.

LIFELONG LEARNING AT 
MASSASOIT COMMUNITY COLLEGE
With campuses in Brockton, Canton, 
and Middleborough, this community 
college follows a decades-long mission of 
low-tuition, state-supported education. It 
also offers the STEM starter academy for 
graduating high schools seniors looking 
to study the fields of science, technology, 
engineering, and mathematics.

For more information, visit: www.
massasoit.edu

STONEHILL COLLEGE 
This stately Catholic college is based 
in nearby North Easton. An accredited 
institution, it houses most students on 
campus and offers a wide array of classes 
in the sciences, business administration, 
and liberal arts. Students are also eligible 
for study abroad opportunities and 
internships. Many Stonehill graduates 
pursue advanced or professional degrees.

For more information, visit: www.
stonehill.edu 

XVIII.ARTS, 
ARCHITECTURE 
AND HIGHER

EDUCATION
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XIX.

eed and expert opinion on 
education? Ask a teacher. 
Need an honest review 
of a school system? Ask a 
parent. Need a holistic view 

of a city’s learning environments? Ask 
a teacher that happens to be a parent 
with three kids, one in each tier of the 
school system. The Welcome Guide was 
lucky enough to catch up Jacquelyn 
Samuels, who just happens to be that 
parent-teacher unicorn. Samuels, a 
teacher in a suburb outside Boston, 
shares her insights on STEM programs, 
connectivity, and what it’s like to have 
kids in the district.

So you really know the Brockton 
schools. What are some of the 
system’s strengths?
Brockton Public Schools are known for 
their sports and music—they have an 
amazing amazing music program. 

My daughter’s actually in the 
chorus, the jazz and the concert band, 

and I’ve been highly impressed with 
the expectations for the program. 
The teachers, I find, go beyond what’s 
expected for a typical middle school or 
high school in terms of expectations. 
Every performance that I have attended 
has been stellar. Everything, from 
managing the kids on and off the stage, 
the transition, the presentation, the 
quality of the music, has been very 
impressive. 

As far as academics, I’m really 
pleased. It seems like the teachers are 
very innovative, creative. My first grader’s 
in the elementary school, and I have 
been extremely impressed with both his 
kindergarten and his first grade teacher 
in terms of the quality of work that he’s 
been receiving, the high expectations in 
terms of academics and behavior. 

The communication has been 
very open. They use a program called 
Classdojo, which has been wonderful 
because you can communicate with 
teachers via this computer program, and 

with my experience the teachers have 
responded, I would say, within minutes.

That’s a really cool program. My 
mom was a teacher until she 
retired last year, so I’m intimately 
aware of how pressed for time 
most teachers are.
Yes, yes, and I totally understand that. 
What I like also about the Classdojo is 
that it’s behavior management as well, so 
the kids receive points throughout the 
day so you can kind of check in on your 
child in terms of behavior, how respectful 
was he or she to the teacher, all kinds of 
ways to communicate with the parents. 

Sometimes the teachers will send 
photographs throughout the day. They 
also use it for important notices and 
communication about upcoming field 
trips or events, schoolwide events. As a 
working parent, I really appreciate that, 
because it keeps me informed and aware 
of what’s happening in the school. 

Overall, it seems like there’s very 

open communication from the elementary to the middle to the 
high school. The superintendent does a fantastic job keeping 
parents aware of what’s happening in the system, so I would 
say a couple times a week sometimes I receive robo-calls from 
the superintendent letting us know about school-wide events 
or even community events that they would like the parents to 
get involved in or come out to.

My high schooler, his principal also does the robo calls, so 
I know in advance when the half days are. I know when report 
cards are coming home, parent conferences. And I appreciate 
that, because you know kids don’t always relay this information 
to parents, and so I get this information beforehand. I’m like, 
“Is your report card due today?” “Oh yes,” and then they pull 
out the backpack, or something like that. I’ve been really really 
impressed with the level and extent of communication with 
the parents. 

That is pretty cool. What do you think are the 
challenges of being in the Brockton School System?
Well, I think the class size. I’m not exactly sure about the 
amount of financial resources that are available. 

The high school is absolutely amazing. As you know, it’s 
the largest or second [largest] high school in Massachusetts. 
I there are over 4,000 students there. But it is run like a 
well-oiled machine. That’s a lot of students in one school 
building, and they offer an amazing amount of courses and 
extracurricular activities. 

My son is in the Honors STEM Program for math and 
science, and what I like about that is because it’s such a large 
school, they have this cohort of students that they will follow 
from freshman to senior and basically he will have the same 
cluster of teachers and he will build connections. Connections 
not just in the school, but also in the community with the STEM 
program. They try to make connections with different industries 
and expose students to whatever field they might be interested.

My son is going on the aviation field trip to the airport 
to speak with career people dealing with pilots and aviation 
next week. He actually has gone to a couple of labs at the local 
university, and so he has really liked doing some of those science 
and lab work and forensics at Massasoit College as a field trip. 

They really do a really good job trying to expose students 
to a wealth of knowledge. I’m impressed, considering it’s such a 
large system and it’s not the most affluent community, but they 
have certain programs in place and my son, because he’s in the 
honors STEM Program, they even gave him a computer to use 
for the entire year. Every student in the STEM Program receives 
a laptop and the teachers communicate with students via the 
laptop. So all of his homework, papers, and everything, you can 
do with the teacher, and that would stay in his possession for the 
10 months he’s in school. I really appreciate that. 

I’m a teacher myself, and I teach in a very affluent 
community about 25, 30 miles away, but I chose to keep my kids 
in the Brockton Public Schools because I know there are lots 
of strengths. I like the diversity and you know, I think it’s very 
important for students to build relationships with kids not just 
in the community but also in the school community as well. 

I really feel comfortable with my decision, and I think 
it’s been an amazing opportunity for my kids. They are doing 
extremely well. It’s a good self-esteem booster, teachers 
recognize when the students work hard, they really invest 
in those students, and I can really say that that has been my 
experience with my three children in the school system.

Editor’s note: This Q&A has been edited and condensed for 
clarity and conciseness.

WITH
JACQUELYN
SAMUELS

Q A&

N

XX.

dynamic city needs a dynamic plan for the 
future, and together we have come up with “A 
Blueprint for Brockton,” winner of the American 
Planning Association Massachusetts Chapter 2017 
Comprehensive Planning Award.  

A collaboration between residents, the Brockton 
Department of Planning & Economic Development, and Boston 
design firm Harriman, “A Blueprint for Brockton” lays out a path 
for how the city can thrive in the 21st century without losing 
sight of its past. A comprehensive, citywide plan that stresses 
geographic equality, restored land use balance, and stewardship, 
“A Blueprint for Brockton” lays out a plan not just for the 
moment but for generations. 

In conjunction with the Downtown Brockton Action 
Strategy, the city has created a clear and practical vision that 
aims to make Brockton more vital and sustainable for all current 
and future residents. Featuring both a Downtown Green Space 
Plan and an Urban Agriculture Plan, “A Blueprint for Brockton” 
seeks to make a positive environmental impact while stimulating 
economic and cultural growth. The blueprint is a bold, inclusive 
plan for a bright and exciting future.

A

PLANNING FOR
THE FUTURE:

A BLUEPRINT FOR 
BROCKTON 
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XXI.2000-TODAY
TIMELINE:

2000
      D.W. Field Park is added 

to National Register of 
Historic Places.

2004
      Shifting focus, the Fuller 

Art Museum becomes 
the Fuller Craft Museum 
and takes its place at 
the forefront of the 
American Craft revival.

2004
      After 80 years of expansion, 

the Brockton Credit Union 
becomes HarborOne 
Credit Union.

2012
      Wildlands Trust acquires Brockton 

Audubon Preserve from the 
Brockton Audubon Society, 
becoming the conservation group’s 
first urban property.

2013
      HarborOne Credit Union becomes 

a state-chartered cooperative 
bank, expanding consumer and 
commercial lending services across 
the region while providing financial 
services to 11 communities in 
eastern New England.

2015
      City Hall Plaza redesign is completed, 

connecting the grandeur of City 
Hall to a functional and amenable 
civic plaza. From Memorial Day 
services to the Farmers Market, the 
reinvigorated plaza has become a 
central part of city life.

2015
      Vicente’s opens Pleasant Street 

location, investing $14.5 million 
to revive the corner of Pleasant 
and Warner while bringing fresh 
food and renewed civic pride to the 
downtown community.

2017
      “A Blueprint for Brockton” 

and the “Brockton Downtown 
Action Strategy” are completed, 
winning an American Planning 
Association award for best 
comprehensive plan in the state.

Today
      Nearly a century after its founding, Crescent Credit 

Union is at the heart of downtown revitalization efforts 
with its seven branch offices, sponsoring local events 
like the Taste of Metro South food festival and The 
Enterprise’s All-Scholastic sports awards.

BROCKTON NEIGHBORHOOD HEALTH CENTER
“We’re committed to downtown Brockton,” says Mel Benson, the 
chief financial officer of the BNHC. The center’s growth has a big 
impact on the local economy: the BNHC helps deliver over 500 
babies per year at Good Samaritan Hospital, employs 506 people, and 
serves over 32,000 patients a year. 

Founded in 1992, the health center started off as a van in a church 
parking lot and eventually spread to more than five locations around 
town. By 2007, the BNHC had opened its current location: a $17 
million, 90,000-square-foot facility that consolidated many of its 
services under one roof. But now the organization has grown to the 
point where it needs to spread again. 

The health center opened with the goal of providing better pediatric 
care, but has expanded its mission through the years. The BNHC 
now offers a wide array of services to the community, from 
pediatrics to maternity services to mental health services and even 
dentistry. The BNHC Main Street site is pivotal in keeping all of 
Brockton healthy, and connects Portuguese, Spanish, and Cape 
Verdean Creole speakers with the translators needed for proper care 
across language barriers.

BNHC often partners with local businesses including Eaton 
Apothecary, a locally owned pharmacy that operates within 
the health center, allowing BNHC patients to purchase their 
medications quickly and conveniently. BNHC has partnered with 
Vicente’s Supermarket to open a satellite clinic and educational 
kitchen next door to the grocer. 

A collaboration between BNHC CEO Sue Joss and Jason Barbosa, 
the operations manager and president of Vicente’s, the satellite clinic 
provides primary care services, teaches customers about nutrition, 
and demonstrates healthy recipes two to three times per day.

OLD COLONY YMCA
For nearly 125 years, the YMCA has been a partner in keeping 
Downtown Brockton happy and healthy. From its earliest days 
providing education and athletics for the city’s growing workforce to 
the work it does today with childcare and charitable outreach, The Y 
has always been at the heart of the downtown community but also 
anchors organizations across Southeastern New England. Programs 
at The Old Colony Y runs the gamut from grown-up group fitness to 
summer camps sure to forge amazing childhood memories.

XXII.KEEPING
BROCKTON
HEALTHY

34




